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What to expect from the Mailing Preference Service
· Expect to continue to receive mailings from companies with whom you have done business in the past, or local companies. If you wish these mailings to be stopped, you must notify these companies directly.
· It can take up to four months before you start to see a significant difference in the amount of direct mail you receive. 
· Registration with MPS lasts for 5 years.
· MPS cannot stop unaddressed mail (i.e. items that do not have individual names or addresses recorded on them), mail from overseas or mail addressed to the “Occupier”.

What to expect from the Royal Mail Opt Out scheme
· The opt out service only relates to unaddressed mail. Royal Mail is still legally obliged to deliver all addressed mail, including mail addressed to “To the Occupier”.
· Opting out from Royal Mail Door to Door stops all unaddressed items from being delivered by them including advertising offers or leaflets from Central and Local Government and other public bodies (although the Royal Mail would work with Government to get a message to every UK address in exceptional circumstances). Election material is not delivered by the Door to Door service therefore is not affected by this opt out.
· Opting out means no one at the address will receive unaddressed mail items.
· Royal Mail only delivers about 25% of the total volume of unaddressed mail items in the United Kingdom. The opt out will not cover any other distributors.
· The opt-out service will expire after 2 years at which point you need to re-register. Royal Mail will not automatically send you a new registration form.
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